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Monutuka KoHPUAEHLMUANBHOCTH

I. O6Lwue nonoxKeHma

Hactoawme [lonoxkeHne o MnoauTMKe KoHouAeHumanbHocTu (ganee — [lonoxkeHue)
asnaetTca opmumanbHbiMm gokymeHTom 000 «ATO/1», MHH 5010051677, pacnonoKeHHOW no
agpecy: 127015, r. Mocksa, yn. bonbwaa HosogmutposcKas, 4. 14, ctp. 4, a1. 2 nom. IV, KOMH.
22, 23 (ganee — «KomnaHua»/«Onepatop»), U onpeaenseT nopsaok ob6paboTkn MU 3awuThbl
MHPOPMaLMM O OU3MYECKUX AULAX W WHOMBUAYANbHbIX NpegnpuHumaTenein (ganee —
«Monb3oBaTenn»), NONb3YOLWMXCA cepBucaMmun, MHGopmaLmen, ycayramm, nporpammamu (B T.u.
nNporpammamm N0AAbHOCTU) U NPOAYKTAMU MHTEPHET-Pecypca, PACNOIOXKEHHOTO Ha AOMEHHOM
nmeHu online.atol.ru (ganee — Cait) "Mb0 NpM 3aN0NHEHMM aHKeT U 61aHKOB Ha cTeHAe nbo B
odpurce OO0 «ATO/».

CobniogeHne KoHPUAEHUMANbHOCTU BaxkHO Ana Komnawuw, BeAab UeNblo AaHHOW
MOAUTMKM KOHOUAEHUMANBHOCTUN ABAseTca obecneyeHne 3almTbl NpPaB M cBO6OA, YeNoBeKa U
rpask4aHuHa npu o06paboTKe ero MNepcoHaNbHbIX AAaHHbIX, B TOM 4YMCAe 3aluUTbl NpaB Ha
HEMPUKOCHOBEHHOCTb YaCTHOM KU3HW, IMUYHYIO U CEMEWNHYIO TalHY, OT HECaHKLMOHMPOBAHHOIO

A0CTyna 1 pa3rnaweHna.

Mbl paspaboTtanu Monntnuky KoHPMAEHUMANBbHOCTU, KOTOpPasA OMMCbIBAeT, KaK Mbl
ocyuiectsngem o06paboTKy NepcoHaNbHbIX AaHHbIX — ntobble AencTeusa (onepauuu) wam
COBOKYMHOCTb  AeilcTBui  (onepauumit), coBeplUuaemblx C  WCNONb30BaHUEM  CPeacTs
aBTOMAaTM3aLUNM K 6e3 MCNoNb30BaHMA TaKMX CPEACTB C NePCOHAIbHbIMKW AaHHbIMW, BKAOYAn
cbop, 3anNuncb, CUCTEMATM3ALMIO, HAKOMJIEHME, XPaHEHUE, yTOUHEeHMe (0BHOBNEHNE, U3MEHEHME),
M3B/NeYEHME, WCMNONb30BaHME, Mepedadvy (pacnpocTpaHeHue, npeaocTaBnAeHWe, A[O0CTyN),

O6€3J’IM‘-IVIBaHMe, 6J'IOKVIpOBaHMe, YAaneHune, YHUUYTOXKeHne nepCoHaibHbIX AaHHbIX.

OTHOWeEHNA, CcBA3aHHbIE C O6pa6OTKOl‘;1 NepCoOHaNbHbIX OaHHbIX U MHd)OpMaLI,MM (0)
nonb30BaTenAax Ca|71Ta, perynmpyrotca Hactoawmm [lonoxkeHnem, HHbIMMU O(I)I/ILI,VIaJ'IbeIMM

AoKymeHTamu OnepaTtopa v AeNCTBYIOLWMM 3aKOHO4aTeIbCTBOM PO

O6paboTKa NepcoHanbHbIX AAHHbIX OCYLLECTBAAETCA HaMM Ha 3aKOHHOM W cnpaBea/IMBOM

OCHOBe, e CTBYA Pa3yMHO 1 406POCOBECTHO U Ha OCHOBE NPUHLMMNOB:



— 3aKOHHOCTM Lenen n cnocobos 06paboTKM NepcoHaNbHbIX AAHHBIX;

— [o6pocoBeCTHOCTH;

— COOTBETCTBUA Leneit 06paboTKmn NepcoHaNbHbIX AAHHbIX LENAM, 3apaHee
onpeaeneHHbIM 1 3aAB/IeHHbIM NpK cbope NepCcoHaNnbHbIX AAHHbIX, @ TAKXKe NOIHOMOYUAM
KomnaHun; — cooTBeTcTBMA 06bEMA U XxapaKTepa 0bpabaTbiBaemMbix NEPCOHANbHbIX
AaHHbIX, cnocoboB 06paboTKM NePCOHANbHbBIX AaHHbIX Lenam 06paboTKM NepcoHanbHbIX

JaHHbIX.

Hactoawaa Monntnka KoHdupeHumanobHocTM peryampyeT ntobon Bug 06paboTKu
MEPCOHANIbHbIX AAHHbIX M  WHPOPMAUMM JIMYHOTO XapakTepa (nwboi MHPopmauuu,
NO3BONAIOLWEN YCTAHOBUTb JIMYHOCTb, M Nt0OOIM MHOM MHPOPMaALMKM, CBA3AHHOW C 3TUM) O
dU3NYECKMX NIMUAX, OPUOUYECKMX NNLAX, WHOMBUAYANbHbLIX NPeAnpPUHUMATENAX, KOTopble
ABNAOTCA NOTPebUTENAMM NPOAYKUNKN Nan ycnyr KOMNaHUKW M pacnpoCcTpaHAaeTca Ha 06paboTky
JIMYHBIX, MEePCOHaNbHbIX AaHHbIX, COBPAHHbIX NOObIMW CPEACTBAMMW, KAK AKTUBHbLIMM, TaK U
MaccMBHbIMM, KaK Yepe3 MHTepHeT, Tak 1 6e3 ero Mcnonb30BaHUSA, OT UL, HAXO4ALMXCA B 06O

TOYKe Mupa.

[I. Cbop nepcoHanbHbIX AaHHbIX

Lenbto O6pa6OTKM NepPCOHaNbHbLIX AaHHbLIX ABAAETCA BbINOJIHEHUA obasatenbcTs

OnepaTopa nepep Nonb3oBaTtenAamMmmn B OTHOLWEHUN UCNONb30BAHUA Cantan ero cepBUCOB.

O6pa60TKa nepCcoHaJibHbIX OaHHbIX nonb3oBaTesien OCylecCcTB/IAETCA TOJZIbKO C cornacua

CY6'bEKTa nepCcoHaibHbIX AAdHHbIX HA o6pa60TKy €ro nNnepCoHanbHbIX AaHHbIX.

MoA nepcoHanbHbIMM AaHHbIMM NOHUMaeTCA Ntoban MHGOPMaUMsA, OTHOCALLAACA K MPAMO
WAWN KOCBEHHO onpeaeneHHoOMY Uau onpeaenaemomy Mosb3osaTento (CybbekTy NnepcoHasibHbIX
AAHHbIX) M KOTOPaA MOXET B6bITb MCNONb30BaHa AN1A nAeHTMdMKaLMM onpeaeneHHoro amua Aanbo

CBA3UN C HUM.

Mbl mo)Kem 3anpocutb y Bac mepcoHanbHblie AaHHble B 060N MOMEHT, Koraa Bbl
cBA3biBaeTecb ¢ KomnaHnen. KomnaHuA MOXKeT MCNO/b30BaTh TaKMEe AaHHble B COOTBETCTBUM C
HacToAwen [Moantukon KoHomaeHunanbHOCTU. OHA TaKKe MOXKEeT COBMELWATb TaKyko
MHPOPMALMIO C MHOM WHPOpMaUMeENn ANs uenerh nNpeaocTaBNeHUMA M YAydleHUa CBOMX

NPOAYKTOB, YCNYT, UHPOPMALMOHHOIO HaNoAHEHMA (KOHTEHTA) U KOMMYHMKaLMA.

Huke npuBeaeHbl HEKOTOpble NPUMEpPbl TUMOB MNEPCOHANbHbIX AAHHbLIX, KOTOpble

KomnaHua moxet C06MpaTb, M KaK Mbl MOXeM NCMO0J/1b30BaTb TaKyto Mchopmau,mo.



KAKWE NEPCOHAJIbHbIE JAHHbBIE Mbl COBUPAEM

Mbl Mmoem cobupaTtb pasnunyHble AaHHble/MHPOPMaLUIO, BKAtOYaSA:

— nmAa n bamununio, OTYECTBO;

— [aTty poXKAeHus;

— Mo, ceMelHOoe NoJIoKeHue;

— MOYTOBbIN agpec;

— Homep TenedoHa;

— nHbopmaumto 06 n3bpaHHbIX KOHTAKTaX;

— aJpPec 3/1IEKTPOHHOM MOYTbI;

— agpec canta/6nora/cTpaHnLbl B COLUMAbHbIX CETAX;

— NMHPopmaumio 06 agpece NPOKUBAHUA/MECTOHAXOKAEHNS;

— MHbOPMaLMIO O UCNONb3YEMbIX NATEXKHbIX CUCTEMAX U CepBUCaX;

— MWHYIO MHd)OpM&LI,MI'O, KOTOPYHO 3aKOHOA4ATENbCTBO OTHOCUT K MNepCOHa/ibHbIM AdHHbIM

dunsnyeckoro nmua.

MepcoHanbHble  OaHHble MOFYT TaKXe BKAYaTb B ceba  AOMNOAHUTENbHO
npeaocTtasasemble MNonb3osatenamm no 3anpocy OnepaTtopa B Lenax ncnoaHeHna OnepaTopom
ob6a3atenbcTs nepen MNonb3oBaTeNAMM, BbITEKAOLLMX U3 OrOBOPA Ha OKasaHue ycayr. OnepaTop
BMNpaBe, B YAaCTHOCTM, 3anpocuTb Yy [losb3oBaTena KOMWIO [AOKYMEHTa, YAOCTOBEPAIOLLErO
JNINYHOCTb, INBO MHOTO AOKYMEHTa, coaepKallero umsa, pammauto, potorpaduto Nonb3osatens,
a TaK)Ke MHble AONONIHUTE/IbHbIE AaHHbIE, KOTOPbIE, N0 YCMOTpeHUto OnepaTtopa, byayT ABNATLCA
HEeobXO0AMMBIMW W AOCTAaTOYHbIMU AN UAEHTUOUKAUMKM Takoro [onb3osBaTena M NO3BONAT
NCKAOYUTb 3710ynoTpebeHnA U HapyLeHMA NpaB TpeTbux Auny, (a B cnydae ecam Monb3osaTtenem

BbICTYyNnaeT npngn4yeckoe anuo — CKaHbI/I-(OI'IMM YCTaBHbIX ILI,OKyMeHTOB).

Korga Bbl npMB/ieKaeTe K HalLMM MEePONPUATUAM U aKTUBHOCTAM Apyrux Monb3osatenen
AN NPUTNALLIAETE UX K KOMMYHUKALMAM C HamKn, KomnaHma MorKeT cobupaTtb NpeaocTaBiaemble
Bamu nepcoHanbHble AaHHbIX 06 3TMx Monb3osatenax (Hanpumep, Takue Kak: uma, pamunms,

0aTa POXKAEHMSA, MOYTOBLIN aApec, aapec 3N1IeKTPOHHOM NoYTbl U Homep TenedoHa 1 1.4, ).

Mpn 06paboTKe NepcoHanbHbIX AaHHbIX HAMM 0becneYymMBaeTca TOYHOCTb NEPCOHAsIbHbIX
AAHHbIX, X AOCTAaTOYHOCTb, @ B HEOOXOANMMBIX C/Ty4asX U aKTyasIbHOCTb MO OTHOLUIEHUIO K LeNam

06paboTKM NepCcoHanbHbIX AAHHbIX.



[ll. XpaHeHWne n ncnonb3oBaHUe NepcoHasibHbIX AAaHHbIX

MepcoHanbHble AaHHble MoNb30BaTENEN XPAHATCA UCKNOUNTENbHO Ha 3/1IEKTPOHHbIX HOCUTENAX
M 06pabaTbiBalOTCA C WMCMONAb30BaHMEM aBTOMATU3MPOBAHHbLIX CUCTEM, 33 WCK/IOYEHUEM
CNyyaeB, Korga HeaBTOMAaTM3MpOBaHHaA 06paboTKa MepcoHaNbHbIX AaHHbIX HeobxoguMma B

CBA3M C UCNOIHEHMEeM TpeboBaHWUI 3aKOHOAATeNbCTBA.
KAK Mbl MCMNOJIb3YEM BALLY MEPCOHAJIBHYIO MH®OPMALUIO

Cobupaemble HamMM NepcoHaibHble AaHHble NO3BOAIOT HaNpPaBAATb Bam yBegomneHus o
HOBbIX NPOAYKTaX, CNeLnabHbIX NPEeANOXKEHNAX N PA3INYHbIX COObITUAX. OHU TaKKe nomoraeT
HaM y/Iy4LIaTb HALLM YCAYTU, KOHTEHT M KOMMYHUKaUUK. Ecnv Bbl He kenaeTe 6biTb BKOYEHHbIM
B Hal CMWCOK paccbiikK, Bbl moxeTe B ntoboe Bpema OTKA3aTbCA OT PACCbIIKM NYTEM
MHPOPMMPOBAHMUSA HAC MO YKa3aHHbIM KOHTaKTam A/1A 06paTHOM CBA3M, a TaKKe BHeceHus

M3MEHEHMIN B HacTpoMKax Bawero npoduns Ha caure.

BDEMﬂ OT BpPeMeHU Mbl MOXKeEM WNCMNOJ1b30BaTb Bawwu nepcoHasibHble AaHHblE ONA
OTNPaBKNU BaAXHbIX yBe,CI,OMJ'IEHMﬁ, cogepxKawnmx MHd)OpMaLI'M}O 06 M3MEHEeHMAX HaWux
I'IOI'IO)KeHMl‘;L ycnosmﬁ M NOZIUTUK, a TaKXe noarTeepXA4alWwnx pasmeleHHble Bamun 3aKasbl 1
coBepLlleHHbIE NOKYMNKU. I'Iocxoany TaKadA MHd)OpMaLI,VIﬂ BaXKHa gnAa Bawwunx B3aMMOOTHOLLEHUI C

KomnaHuen, Bbl He MOXKeTe 0TKa3aTbCsl OT NOIYYEHUSA TAKUX COODLLEHWMIA.

Mbl TaKKe MOXeM MUCMNO0/1b30BaTb NEPCOHAJIbHYIO VIHd)OpMaLI,VHO ANA BHYTPEHHUX u,enel7|,
TAKUX KaK: nposegeHme ayauta, aHa/IM3 AOaHHbIX U pPa3/INdHbIX VICCJ'IELI,OBaHMl‘;I B Uenax
yAydweHua npoAayKToB M ycnyr KomnaHuu, a TaKxKe B3aVIMOp,EI7ICTBMe C nocpeagHNKamun u

noTpebutenamu.

Ecnrv Bbl npuvHMMaeTe y4yacTMe B PO3bITPbille MNPU30B, KOHKYPCE MM TMOXOXKEM
CTUMY/IMPYIOLLEM  MEpPOnpUATAM, Mbl  COXpaHsem 3a Ccobol nNpaBO  MCNONb30BATb

npeaocTaBisemble Bamu nepcoHanbHble AaHHble 418 yNpaBAeHUA TaKUMKU MPOrpaMmamMm.
CBOP M UCMOb30BAHUE MH®OPMALIMWN, HE ABNIAIOLLEMNCA MEPCOHATbHON

Mbl TakKe cobrMpaem nepcoHanbHble AaHHble, He ABNAIOLMECA NePCOHAIbHbIMU —
[AaHHble, He NO3BONAKOLWME NPAMO aCCOLUMPOBATL UX C KAKUM-TMB0 onpesenéHHbIM ULLOM.
Mbl moxem cobmpaTtb, UICNONb30BaTb, NepeaaBaTb M PACKPbIBaTb MHGOPMaLMIO, He
ABNAOLLYIOCA NEPCOHANbHON, ANA NbbIX Lenei. HuxKe npuBeaeHbl npumepbl HHGopmaumu,

HE FlBl'IFlI-OLLI,GVICFl I'IepCOHal'IbHO[;i, KOTOPYHO Mbl co6MpaeN\, N KaK Mbl MOXeM eé NCNoab30BaThb:

— NNaTeXHbl€ UHCTPYMEHTDI, UCMOJIb3yeéMble Ha caﬁTe;



— ncnonb3yemblie CMS n/unm CRM cucremsi;
— WHY0 MHPOpMaLUIO

Mbl MoXem cobupaTb NepPcoHasibHble AaHHble, TaKMe KaK: CBEAEHMA O PoAe 3aHATUN, A3bIKe,
NOYTOBOM MHAEKCE, YHUKANbHOM NAeHTUdMKATOPE YCTPOMCTBA, MECTOMO/IOXKEHUN U BPEMEHHOM
30HEe, B KOTOPOW MCMNO/Ib3yeTcA TOT WMAM WMHOM MPOAYKT, ANA TOro 4ytobbl /Nydwe NOoHMMaTb

nosezeHne notpebuTenel n ynyywatb HalM NPOAYKTbI, YCAYTY U KOMMYHUKaL MK,

Mbl MOXKeMm Tak:Ke cobupaTb NepcoHanbHble AaHHble/MHGOPMaALMIO O TOM, YEM UHTEpecyeTca
Nonb30BaTeNb Ha Hallem Beb-caiiTe NpU MCNONb30BaHUM APYTUX HALLIMX NPOAYKTOB U CEPBUCOB.
Takve nepcoHanbHble gaHHble/uHdopmaumsa cobupaeTcs M UCNONb3yeTca ANA TOro, 4tobbl
NOMOYb Ham nNpeaocTaBnATb 6onee nosesHyw MHOOPMAUMIO HALIMM MOKynaTensm U Ans
NOHWUMaHUA TOrO, KAKME 3/1eMeHTbI Hallero caiTa, NPOAYKTOB U yCAyr Hanbonee nHTepecHsl. na
uenen HacToAwen NoAnTUKN KoHPUAEHLMaNbHOCTM COBOKYMHbIE AaHHblE PacCCMaTPUBAKOTCA KaK

AaHHbIe/MHd)OpMaLI'MFI, He ABnAaouwmneca nepCoHaibHbIMU.

Ecnav mbl coBmelwaem MHOOPMaUMIO, He ABAAIOLWYHCA MNEePCOHANbHOM, C MepCcoHasIbHOM
nHpopmaLmen, Takaa COBOKyNHaa MHPopmauma ByaeT paccmaTpMBaTbCsA KaK MepcoHasbHas

nHpopmauma, NoKa Takaa MHbopmauua byaeT ABAATLCA COBMELLEHHOMN.

IV. Nepegaya nepcoHanbHbIX aHHbIX

O6paboTKa NepcoHasbHbIX AaHHbIX MONb30BATENA OCYLLECTBAAETCA 6e3 orpaHMyYeHusa CPoKa,
MobbIM 3aKOHHbIM CNOCO6OM, B TOM 4Mc/ie B MHOOPMALMOHHBIX CUCTEMAX MEPCOHANbHbIX

AaHHbIX C UCNOJ1Ib30BaHMEM CPEACTB aBTOMATU3ALLUN NN 6e3 Ncnoib3oBaHUA TakUX cpeacTs

Monb3oBaTenb cornallaerca ¢ Tem, yto OnepaTop Brnpase nepeaasaTb NEepPCcoHasibHble AaHHble
TPETbMM /IMLAM, B YaCTHOCTM, KYPbEPCKMM CAyKbam, OpraHusauMamMy MNOYTOBOM CBA3M,
onepaTtopam 3/1EKTPOCBA3N U T.A4., UCKAOUYUTENbHO ONA LEeNen, yKasaHHbIx B pasgene «Cbop

NEPCOHANbHbIX AaHHbIX» HaCTOﬂU.LEVI Nonntnkn KOHd)M,CI,eHLI,VIaJ'IbHOCTM

Mpw yKasaHWM NONb30BaTENA UAU MPU HAZIMYMM COTNACUA NONb30BATENA BO3SMOXKHA Nepeaya
NepCoHasbHbIX AaHHbIX Moab30BaTENA TPETBMM NMLAM-KOHTpareHTam OnepaTtopa C yCI0BMEM
NPUHATUA TaKUMMU KOHTpareHTamm o06A3aTenpCTB No obecrnevyeHUto KOHOUAEHLMANbHOCTM

nony4yeHHom nHGopmaummn, B HaCTHOCTU, MPU UCNONb30BAHUN NPUSIONKEHUNA.



MpunoxeHua, ncnonbsyemole MonbsoBatenamm Ha CanTe, pasmeLLaloTCa U NOALEPKMBALOTCA
TPETbMMU IMLAMK (pa3paboTunmKkamm), KoTopble AENCTBYHOT He3aBMcMMoO OT OnepaTtopa U He
BbICTYMAOT OT UMEHU UAN MO nopyyeHuto OnepaTopa. Nonb3oBatenn 06a3aHbl CAMOCTOATENIbHO
03HAKOMMTbLCA C MPaBUIAMM OKA3aHUA YCAYT U NOJIUTUKOM 3aLWMTbl NEPCOHANbHbIX AAaHHbIX TAKMX

TPETbUX NNL, (pa3pa60T‘—IMKOB) 40 Ha4vazla NCnoJib30BaHUA COOTBETCTBYOWUX I'IpMﬂO)KeHMﬁ.

nepCOHafIbele AaHHble [Monb3osaTens MoryT 6bITb nepegaHbl No 3anpocam ynosIHOMOYEHHDbIX
opraHos I'OCV,CI,apCTBeHHOﬁ B/1acTM P®D TONLKO NO OCHOBAHMAM U B nopAagke, yCtaHOBNIEHHbIM

3aKoHogaTencTeom PO,

Onepatop ocywectsnseT 6/0KMPOBAHME MEPCOHANbHbIX  AaHHbIX, OTHOCAWMXCA K
cooTBeTcTBYlOLWEeMY Monb3oBaTeNto, Cc MOMeHTa obpalieHMaA nam 3anpoca MNoab3oBaTena uam ero
3aKOHHOro npeAacTaBuTensa AMG0 YNONHOMOYEHHOrO OpraHa Mo 3alWuTe npas CybbeKkTos
NepcoHanNbHbIX AaHHbIX Ha Nepuos NPOBEPKM, B CAy4ae BbIIBNIEHUA HEeAOCTOBEPHbIX

NEPCOHANIbHbIX AdaHHbIX NN HENPABOMEPHbIX AeﬁCTBMl‘;I.

PACKPbITUE UHOOPMALNU TPETbUM TMLAM

B HeKoTOpbIX caydaax KomnaHuWa MOXeT npeaocTaBNAsTb ONpPeAeneHHY MNepCoHaNbHYIO
MHPOPMaLMIO N AaHHble CTPaTerMyeckMm napTtHepam, KoTopble paboTatoT ¢ KomnaHuein gns
npeaocTaB/fieHUsas NPOAYKTOB W YCAYr, WAM TeM U3 HUX, KOTOpble MNomoraioT KomnaHuu
peannsoBbiBaTb MPOAYKTbI M ycayrn notpebutensam. Mbl NpefocTaBAfgeM TPETbMM JIMLAM
MMUHUMANbHbI 06beM NepcoHasibHbIX AaHHbIX, HEO6X0AMMbI TO/IbKO /17 OKa3aHUs Tpebyemoii

YC/IYTY UIN MPOBeAEHMA HEOOX0AMMOMN TPaH3aKLUK.

MepcoHanbHas MHGopMaLuma byaeT npenocTaBnaTbca KomnaHuen ToNbKo B Lensx obecneyeHnn
notpebuteneit NPoAyKTamu M YCAyramu, a TakKe ANA YAydleHWs 3TUX MPOAYKTOB W YCAYT,

CBA3aHHbIX C HUMU KOMMyHMKaLLMVI.

[ns ncnonb3oBaHWA Balimx nepcoHanbHbIX AAaHHbIX AN NH060M MHOM Lenn Mmbl 3anpocum Balue

Cornacue Ha 06paboTKy Balinx nepcoHasibHbIX AaHHbIX.

MOCTABLUNKWN YCNYT

KomnaHua npeaoctasafeT nepcoHanbHble gaHHble/HGopmaumnio KomnaHMAM, OKasblBaoLLMM

TaKue ycnyru, Kak: 06paboTka nHpopmaumm, npeaocTaBneHme KpeamTos, MCNONHEHME 3aKa30B



notpebutenemn, AOCTaBKa, MHble BUAbI 0BCNYKMBAHUA NOTpebutenen, onpeaeneHve Bawwero
MHTepeca K HalWMm NPoAyKTaM M yCciyram, NpoBeaeHMe OnpoCcoB, HAaNpPaB/AEHHbIX HA U3yYeHue
Hawwux noTpebuTtenen nam yaoBneTBOPEeHUA KauecTBOM cepBmuca. Takne KomnaHum obasyroTcaA

3almnaTb Bau.ly Mchopmau,mo HE3aBUCUMO OT CTPAHbl CBOEro pacnoaoXxXeHuA.

MHbIE TMUA

KomnaHun moKeT 6biTb HEOBXOAMMO — B COOTBETCTBMM C 3aKOHOM, CyAebHbIM NOPSAAKOM, B
cyaebHom pasbupatenbctse M/MAM Ha OCHOBaHMM NYyB6AMYHBLIX 3aNpPOCOB WAWM 3aMpoCoOB OT
rocyAapCTBEHHbIX OPraHOB Ha TePPUTOPUN UK BHE TEPPUTOPUM CTPaHbI Baluero npebbiBaHna —
pacKkpbITb Bawn nepcoHanbHble AaHHble. Mbl TaKKe MOMEM pPacKpbiBaTb MNEpPCOHasbHble
AaHHble/MHbOpPMaUMo O Bac, ecan mbl onpeaennm, 4To Takoe PacKpbiTUe HeobXxoaAMMOo MK
YMECTHO B LENAX HaluMOHanbHOM 6e30nacHOCTM, NoadepraHuA MNpaBonopAgKa WAW UHbIX

O6LLI|eCTBeH HO Ba*XHbIX Caiy4vanax.

Mbl TaK)e MOMKEM pacKpbiBaTb MepcoHanbHble AaHHble/uHpopmaumio o Bac, ecnm Mol
onpeaenmm, YTo PackpbiTe HeobxoaMMOo ANA NPUBEAEHUA B UCMOTHEHME HALLUX NMOOKEHWUN U
ycnosuii nnbo ans uener 3alWuMTbl Hawel AeATeNbHOCTM W HAlWMX MNONAb30BaTesNeN.
[ONONHUTENbHO B C/ly4ae peopraHn3aumnm, CIMAHMA UM NPOAAXKU Mbl MOXEM Nepeaatb Ntobyto

WY BCHO COBUPaEMyo HaMK NEPCOHaIbHYI0 MHPOPMALMIO COOTBETCTBYIOLLLEMY TPETbEMY NNLLY.

V. YHU4YTOXEHUE NnepCoHabHbIX AaHHbIX

lNMepcoHanbHble gaHHble NONb30BATE/NIA YHUUTOMXKAOTCA Npu:

— vyaaneHun Onepatopom uHOoOpMaumn, pasmewaemonn [lonb3oBaTesneM, a TaKKe
NepcoHasbHOM CTpaHuupl Monb3oBaTensa B CAy4vasx, YCTaHOBAEHHbIX AoroBopom (odepTa); —

npu 0T3biBe CyObEKTOM NEePCOHasbHbIX AaHHbIX COracKa Ha 06paboTKy NepCcoHaNbHbIX AaHHbIX.
NOEHTUOUKALIMOHHBIE ®AM/IbI (COOKIES) M UHBIE TEXHONOTMNU

Beb6-caliT, MHTEPAKTUBHbIE YCAYIN N NPUNOKEHMUA, COODLLEHUA 3IEKTPOHHOM NMOYTbl U Ntobble
WHble KOMMYHUKauuK oT anua KomnaHuMM moryT Ucnosib3oBaTb MAEHTUPUKAUMOHHbIE daibl
cookies M MHble TEXHOMOIMKM, TaKME KaK: NMUKcenbHble ApablkK (pixel tags), Beb-masku (web
beacons). Takue TexHONOrMM MOMOralOT Ham Jlyylle MOHMMATb NOBeAEHWE MOoJib30BaTenen,
coobLWAtoT HaM, KaKne pasaenbl Halwero caiTa bblan NocelleHbl NOb30BaTENAMM, U U3IMEPAIOT
3¢$EeKTUBHOCTb peKkaamMbl U ceTeBbIX NOMCKOB. Mbl paccmaTpusaem nHGopmaLuio, cobrupaemyto

darinamm cookies U UHbIMM TEXHONOTUAMM KaK MHPOPMALMIO, HE ABNAIOLLYHOCS NEPCOHAIbHON.



Hawel uenbto B TakMX cayyaax sBaseTtcs obecneyeHue 6onee yaobHOro M mepcoHanbHOro
B3aumogerictama ¢ KomnaHuei. Hanpumep, 3HaAa Bawe nma, Mbl MOXeM MCMNO/Ib30BaTb €ro B
HaWKWX KOMMYHMKauMAX. 3HadA, 4To KTO-nnMbo, ucnonb3ya Baw KomnbioTep WM yCTPOMCTBO,
npuobpen onpeaenéHHbIA NPOAYKT UM BOCMOJIb30BAACA ONpeaeNeHHON YCYrOn, Mbl MOXKEM
obecneumBaTb 60s€e NONHOE COOTBETCTBME BawmMm MHTepecam peKknaMHbIX COObBLLEeHUI U
COOOLWEHNI 3NEKTPOHHOM MOYTbl. B KOHEYHOM wTOre BCE 3TWM 3HAHMA MOMOFAOT Ham

npegocrtaBnATb Bam O6Cﬂy>KMBaHMe BbICLLEro Ka4yecTBa.

Echn Bbl moxkeTe oTKAOUMTL cookies B HacTpoMKax mcnonb3yemoro Bamu Beb-6paysepa mam
mobunbHoro ycrpoiictea. Cnegyer y4yecTb, YTO HeKoTopble GYyHKUMM Beb-caMTa mMoryT CTaTb

HeAOoCTYMHbIMKW NOCae OTKAYeHUA cookies.

Kak m B cnyyae 60nblIMHCTBA Beb6-caliTOB, Mbl COOMPAemM HEKOTOPYH MWHPOpmMaLMUIo
aBTOMATUYECKM M XPaHUM eé B dpainnax CTaTUCTUKN. Takaa MHPOpMaUUA BKAOYaET B ceba agpec
MHTepHeT-npoToKona (IP-agpec), TMn M A3blKk 6paysepa, WMHPOPMAUUIO O MNOCTABLLMKE
NHTepHeTycNyr, CTPaHMULbl OTCbIZIKM U BbIXOAA, CBeAEHMA 06 onepaLMOHHOM CUCTEME, OTMETKY
AaTbl M BPEMEHM, A TAKKe CBeAEHUA 0 noceleHmax. Mbl UICNONb3yeM TaKyo MHOpPMaLMIo ANnA
NMOHMMAHUA M aHaAM3a TeHAEHUMU, aAMUHUCTPUPOBAHWUA caliTa, W3YYEHUA MOBELEHUSA
nonb3oBaTenem Ha cante u cbopa pemorpaduyeckor MHGOPMAUUM O HALWEM OCHOBHOM
KOHTUHIeHTe No/sib3oBaTenen B Lesom. KoMnaHMA MOXKeT MCNONb30BaTb TaKylo MHPopMaLmio B

CBOUX MAapPKEeTUHIroBbIX LEeNAX.

B HEKOTOPbIX HaLMX COOBLLEHMAX 3TEKTPOHHOM NOYTbl Mbl UCNO/Ib3YeM MHTEPAKTUBHbBIE CCbIIKK
Ha MHPOpPMaLMIo, pasmeLLEHHYIO Ha cainTe KomnaHuu. Koraa nonb3oBaTenyn NpoxoaaT No TakMm
CCbIZIKAM, MpeXae YeM OHM MOMafAtoT Ha CTPAHWULY Ha3HayeHMA Ha Hawem Beb-canTe, MX
3anpocbl NPOXOAAT OTAENbHYIO pernctpaumio. Mbl OTCIEXKMBAEM TaKME KMPOXOAHbIE» AAHHbIE,
AnAa Toro 4ytobbl MOMOYb HAM OMpenesnTb WHTEPEeC K OTAENbHbIM TEMAM W U3MEPUTb
3pPEeKTUBHOCTb HalIMX KOMMYHMKauuii ¢ notpebutenamu. Ecam Bbl npegnoymnTaeTe, 4tobbl
Bawun obpalieHna He oTcnexkmBanucb NoAobHbIM 06pa3om, Bbl He [OMKHBI MPOXOAUTL MO

TEKCTOBbIM NN I'pa(bM‘-leCKMM CCbl/IKam B COO6LL|,€HI/1F|X 3J'IeKTpOHHOI7I noYyTbl.

lNMMKcenbHble APNbIKM NO3BONAKOT HAM HanpPaBAATb COO6LL|,eHI/1F| 3I'IeKTpOHHOIZ noYTbl B d)opw\aTe,
YNTaEMOM I'IOTpe6I/1TEI'IﬂMVI, n COO6LLI,aI-OT Ham, 66l N Takue COO6LL|,€HI/1F| npoyunTaHbl. Mbl
MOXem UNCNoJib30BaTb TaKyko Mchopmau,mo AnAa orpaHn4eHnA KoanyectBa HanpaBaAeMbIX

noTpebutensm coobLEeHNM UK NPEKPALLEHNA X HaMNpPaBaeHMUs.
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VI. 3awmTa nepcoHanbHbIX AaHHbIX

KomnaHua  npeanpuvHMMaeT  Mepbl  NPedoCTOPOXMHOCTM  —  BK/lOYaAa  MpPaBOBble,
OpraHM3aUnoOHHble, aAMUHUCTPATUBHbIE, TEXHUYEecKMe n ¢usmyeckme — ana obecnedyeHus
3aWnTbl Bawmx nepcoHanbHbIX AAHHbIX B COOTBETCTBMM cO CT. 19 ®PepepanbHOro 3akoHa oOT
27.07.2006 N 152-®3 «O nepcoHanbHbIX AaHHbIX» B LLeNAX obecneyeHns 3aWwmnTbl NEPCOHaNbHbIX
OaHHbIX [onb3oBaTens OT HEMPABOMEPHOrO WAW CAYYaMHOro AOCTYNa K HUM, YHUUTOXKEHMUS,
M3MeHeHus, ONOKMPOBaAHMA, KOMWPOBAHWA, PACNpPOCTPAHEHMA, a TaK¥e OT  WHbIX

HenpaBOMEpPHbIX AEeNCTBUI TPETbUX UL,

Koraa Bbl Mcnonb3yeTe HeKoTopble MPOAYKTbl, YCAYTM WAM NpuaoxeHua KomnaHum wunu
pa3smelyaete 3anucu Ha Gopymax, B YaTax WAM COLMaANbHbIX CETAX, NpeaocTaBasemble Bamu
nepcoHasbHble AaHHble BUAHbI APYTMM NOb30BaTENAM U MOTYT BbITb MPOYMTaHbI, COBPaHbI UK
MCMNONb30BaHbl MMW. Bbl HecéTe OTBETCTBEHHOCTb 3a MEPCOHa/bHble AaHHble, KOTopble Bbl
npegnoynTaeTe NPeAoCTaBNAATb, B TAaKUX CAy4yasax camocTosTenbHo. Hanpumep, ecam Bobl
YKasblBaeTe CBOE MMS U aApec 3NEKTPOHHOM NoYyTbl B 3anucK Ha dopyme, Takaa nHbopmaumn
asnaeTca nybanyHon. Moxkanyicra, cobatogalite mepbl NPea0CTOPOXKHOCTU NPU UCNONb30BAHUK

TaKMX GYHKLUMN.
LLENOCTHOCTb X COXPAHEHWE NEPCOHANIBHOW MH®OPMAL MU

Bsaumogpeicteys c KomnaHuel, Bbl MOXKeTe nerko noaaep*KMBatb CBOU NepcoHaAbHble AaHHbIe
N MHGOPMaALMIO B aKTya/lbHOM COCTOAHUM. Mbl Byaem XxpaHUTb Baluy nepcoHanbHble AaHHbIe U
MHbOPMaLMIO B TeYeHMEe CPOKa, HeobxoaMmoro ANA BbINOAHEHWUS Lenen, OnucbiBaemblX B
HacToAwen [Monntmke KoHOMAEHUMANbHOCTM, 33 WCKAOYEHWEM C/yyaeB, Korda 6onee
ONUTENbHbIA Nepuoa, XpaHeHWAa AOaHHbIX U MHbOpMauMM HeobxoaMmM B COOTBETCTBUM C

3aKOHO4ATENLCTBOM /MO0 paspeLlléH UM,

Mbl He cobMpaem nepcoHabHble AaHHbIe O HECOBEPLIEHHONETHUX. ECIM Ham cTaHeT M3BEeCTHO
0 TOM, YTO Mbl MONYYUN NEPCOHA/IbHbIE AAHHblE O HECOBEPLUEHHONETHEM, Mbl NPEANPUMEM

Mepbl A41A yAaNeHUs Takon MHGOPMaLUKM B MAaKCMMaIbHO KOPOTKUIA CPOK.

Mbl HacToATENbHO PEKOMEHAYEM POAUTENAM U UHBIM JINLLAM, N0, YbUM NPUCMOTPOM HaxXoaATCA
HecoBepLlweHHONETHNE (3aKOHHbIe npegcrasutesim — poauTenn, YCbIHOBUTEIN  UIU

noneymTenn), KOHTPOANPOBATL UCMONb30BaHNE HecoBepLUeHHONeTHUMM Beb-cainTos.
CTOPOHHME CAATbI U YCIIYTU

Be6-canTbl, NPOAYKTbl, NPUNOKEHMA U ycayrn KomnaHMM MOryT COoAepraTb CCblIKM Ha Beb-

CalTbl, MPOAYKTbI U YCAYrn TPETbUX NKnL,. Hawwm NpoAyKTbl U YCAYrM MOTYT TaKKe MCNo/b30BaTb



AW Npeanaratb NPOAYKTbl UAWN YCAYTU TPeTbUX Nul. MNepcoHanbHble AaHHble U MHOpPMaLMA,
cobrMpaemasa TpeTbMMMU NNLAMMW, KOTOPble MOTYyT BK/HOYATb TaKMe CBEAEHWSA, KaK AaHHble
MECTOMNONOXKEHUA WM KOHTAKTHAA MHPoOpMauua, peryanpyerca npasuaamu cobnroaeHus
KOHOMAEHLUMANbHOCTU TaKUX TpeTbnx auu. Mbl npusbiBaem Bac M3yyaTtb npaBuaa cobaogeHus

KOHd)MAeHLI,Mal'IbHOCTM TAKUX TPETbUX NTNLL.

Onepatop He HeceT OTBETCTBEHHOCTW 33 AENCTBMA TPETbUX NUL, MOAYYMBLUMX B pesynbTate
ncnonb3zosaHusa MHTepHeta uam Yenyr Canta poctyn K nHdopmauumn o lMNonb3osatene U 3a
NnocneAcTBUA MCNONb30BAHUA AaHHbIX U MHOOpPMaLMKM, KOTopble, B cuay npupogpl CaiTa,

AOCTYMHbI Nt06OMy nonb3oBaTento cetn MHTepHerT.

COB/TOAEHWE BALLEV KOHOUAEHUMANBHOCTM HA YPOBHE KOMMAHUU

[na Toro 4tobbl ybeamTbea, 4To Balun nepcoHanbHble AaHHble HaxoaaTca B 6e30nacHOCTM, Mbl
AOBOAMM HOPMbl cObNOAEeHUA KOHOMAEHUMANbHOCTM UM 6He3onacHOCTM A0 pPaboTHWUKOB
KomnaHuu n cTporo ciegmm 3a UCnoaHeHnem mep cobnoaeHna KoHGUAEeHUMaAbHOCTU BHYTPU

KomnaHuu.

BOMPOCblI OTHOCUTE/IbHO KOH®UAOEHUWMANTBHOCTU

Ecnn y Bac BO3HMKHYT Bonpochl B oTHoweHun NMonntnkm KoHduaeHumanbHocTn KomnaHnm nau
06paboTku aaHHbIX KomnaHuel, Bbl MoXeTe CBA3aTbCA C HAMM MO KOHTAaKTaM, YKa3aHHbIM Ha

Caite.

VIl. ObpaweHns nonb3oBaTenemn

K Hactoawen MNonntmke KOHPUAEHUMANBbHOCTM M OTHOWeEHMAM Mexay [lonb3oBaTesnem WU

OnepaTtopom NpUMeEHAETCA AeNCTBYIOLEE 3aKOHOAATeNbCTBO PO,

Monb3oBaTenu Bnpase HanpasaaTb OnepaTopy CBOM 3anpocbl, B TOM 4ucae 3anpochbl
OTHOCUTENIbHO UCMONb30BaHUA UX MEPCOHaNbHbIX AaHHbIX, HANPaB/NE€HUsA OT3blBa COrnacusa Ha
06paboTKy NepcoHaNbHbIX AaHHbIX B NMUCbMEHHOW dopme Mo agpecy, YKasaHHOMYy pasgene
Obwue NOJIOXKEeHUS HACTOALWLEro MONOXKEHUA, UANM B (GOPME 3SNEKTPOHHOIO [OKYMEHTa,

noganmcaHHoOro KBafIMd)VILI,VIpOBaHHOI‘;I 3ﬂeI-(TpOHHOl7I noanuncboto B COOTBETCTBUM C



3aKoHoZaTenbcTBOM PO, M OTNpPaBNEHHOro No cpeacteam  Gopmbl obpaTHoM
cBa3n opuumanbHoro caita Komnanuu.

3anpoc, Hanpasnsembln [lonb3oBatenem, [AOJIKEH  COOTBETCTBOBATb  TpeboBaHMAM,
ycTaHOBAeHHbIMm MpaBunamun nogaum obpalteHnit B Cny»by cepBmca U NnoaaepKku, a UMeHHo

coaepxKatb:

— HOMEpP OCHOBHOIO [AOKYMEHTa, YAOCTOBEPANLWEro JIMYHOCTb MONb30BaTeNA WAM €ro
npeacTaBuTens;

— CBeAEeHMA O AaTe BblAayM YKa3aHHOIo AOKYMEHTA U BblAABLIEM €ro OpraHe;

— cBeAeHuA, NOATBepPKAatoWwme y4acTme nNosib3oBaTens B OTHoWeHMAX ¢ OnepaTopom

(B yacTHOCTM, NOPAAKOBbLIN HOMep id NONb30BaTENA UM KOPOTKOE (NoaAOMeHHOe)

M3, 3ameHstoLLee NopAAKOBbIA Homep id);

— noanucs Mosb3oBaTens AN ero NpeacTaBUTeNs;

— aApec 31eKTPOHHOM NoYTbl; —

KOHTaKTHbI TenedoH.

OnepaTtop 06A3yeTcs pacCMOTPETb M HaNPaBWUTb OTBET Ha MNOCTYNUBLUMIA 3anpoc Monb3oBaTens

8 TeyeHue 30 ,a,He171 C MOMEHTAa NoCcTynaeHunA O6paLLI,EHMF|.

LIPYTOE

Bo Bcem 0CTa/IbHOM, YTO He OTparxkeHo HanpAamyto B Moantuke KoHdunaeHunanbHocTM, Komnanua
0b6A3yeTCcs PYKOBOACTBOBATLCA HOPMamMM U NoJsioxKeHnammn degepanbHOro 3akoHa ot 27.07.2006

N 152-®3 «O nepcoHaNbHbIX SaHHbIX»

MoceTutenb caTa KomnaHum, NPeaoCTaBAAIOLLMIA CBOM NEPCOHANbHbIE AaHHble U MHGOPMaLMIO,

TEM CaMbiM COrnawiaeTca C N0NI0OXKEHNAMMU ,CI,aHHOl\;I MNoanTmkm KOH(I)VI,D,EHLI,VIaJ'IbHOCTM.

KomnaHua octaBndaeT 3a coboi npaBo BHOCUTb Ntobble nameHeHUA B MonnTMKy B ntoboe Bpems
MO CBOEMY YCMOTPEHMUIO C LEe/blo Aa/ibHEMLWEro COBEPLIEHCTBOBAHMA CUCTEMbI 3alLMTblI OT
HEeCaHKLUMOHMPOBAHHOIO A0CTyna K coobwaembim Monb3oBaTeNimMmM NepPCcoHabHbIM AaHHbIM
6e3 cornacua lNonb3osatena. Korga Mbl BHOCMM CyLLECTBEHHble W3MeHeHuA B [1oANTURY
KoHunaeHUManbHOCTH, HA HaLLeM canTe pa3MmeLL,aeTca COOTBETCTBYHOLLLEE YBEAOMIEHNE BMECTE

c 06HOBNEHHOI Bepcuen Nonntnkn KoHpuaeHUmanbHOCTH.

[elictBue HactoAwen MoNAUTUKM He pPacnpocTpaHAEeTcA Ha AeNCTBUMA U MHTEPHET-PecypcoB

TPETbUX NNLL.



