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Printer Compliance Insert

@uCE W

LISTED ——

Note: This equipment may be used on an IT power system.
For Users in English Speaking Regions (en)

A Caution: This marking indicates that the user should read all included documentation before use.

The users of this product are cautioned to use accessories and peripherals approved by manufacturing company. The use of
accessories other than those recommended, or changes to this product that are not approved by manufacturing company,
may void the compliance of this product and may result in the loss of the user's authority to operate the equipment.

A Caution: For power supply, use manufacturing company. No user-serviceable parts.

FCC Digital Emissions Compliance

This equipment has been tested and found fo comply with the limits for a CLASS A digital device,
pursuant to Part 15 of the FCC Rules. These limits are designed to provide reasonable protection
against harmfulinterference when the equipment is operated in a commercial environment. This
equipment generates, uses, and can radiate radio frequency energy and, if not installed and used
in accordance with the instructions, may cause harmful interference to radio communications.
Operation of this equipment in a residential area is likely to cause harmful interference in which case
the user will be required to correct the interference at own expense.

Canadian Digital Apparatus Compliance
This Class A digital apparatus meets all requirements of the Canadian Interference-Causing Equipment Regulations.

CE Marking: Refer to the Declaration of Conformity for a list of the EU Directives and Standards that this product complies with,

Fur Anwender in Devtschland (de)

Vorsicht: Diese Kennzeichnung weist darauf hin, dass der Benutzer vor dem Gebrauch alle mitgelieferten Unterlagen lesen soll.

>

Die Benuizer dieses Produkis werden darauf hingewiesen, nur Zubehdrteile und Peripheriegeréte zu verwenden,

die vom Hersteller. genehmigt sind. Falls nicht empfohlene Zubehértelle verwendet oder an diesem Produkt Anderungen
vorgenommen werden, die nicht vom Hersteller. genehmigt sind, kann dadurch die behdrdliche Konformitét des
Produkts verletzt werden und der Benutzer die Berechtigung zur Verwendung des Gerdts verlieren.

Vorsicht: Nur das beigefUgte original Netztell verwenden. Enthdlt keine Teile, die vom Benutzer gewartet werden kdnnen.

>

CE-Kennzeichnung: Die Konformitatserklarung enthdlt eine Liste der EU-Richilinien und Normen, denen das Produkt entspricht.
Warnhinweis

Dies ist ein Produkt der Klasse A. In Wohnumgebungen kann dieses Produkt Funkstérungen verursachen.

In diesem Fall obliegt es dem Anwender, angemessene MaBnahmen zu ergreifen.

Pour les utilisateurs canadiens et francais (fr)

Attention: Ce marquage indique que I'usager doit, avant I'utilisation, lire toute la documentation incluse.

Attention: Pour la source d'alimentation, utilisez fabricants. Il ne contient aucune piéce réparable par I'utilisateur.

BB

Utilisateurs de ce produit sont avisés d'utiliser des accessoires et des périphériques approuvés par fabricants.

L'ufilisation d'accessoires autres que ceux recommandés ou des changements & ce produit qui ne sont pas approuvés

par fabricants. peuvent annuler la conformité de ce produit et mettre fin au droit gu'a 'usager d' utiliser I'équipement.
Conformité aux normes canadiennes sur les appareils numeériques

Cet appareil numérique de la classe A respecte toutes les exigences du Réglement sur le matériel brouilleur du Canada.
AVERTISEMENT: Il s'agit d'un produit de classe A. Dans un environnement domestique, ce produit pourra provoquer des interférences
radio auquel cas I'utilisateur pourrait avoir & prendre de mesures adéquates.
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FCC COMPLIANCE STATEMENT

FOR AMERICAN USERS

Federal Communication Commission Interference Statement

This equipment has been tested and found to comply with the limits for a Class B digital device, pursuant to

Part 15 of the FCC Rules. These limits are design ed to provide reasonable protection against harmful
interference in a residential installation. This equipment generates, uses and can radiate radio frequency

energy and, if not installed and used in accordance with the instructions, may cause harmful in terference
to radio communications. However, there is no guarantee that interference will not occur in a particular

installation. If this equipment does cause harmful interference to radio or television reception, which can be
determined by turning the equipment off and on, the user is encouraged to try to correct the interference

by one of the following measures:

Q Reorient or relocate the receiving antenna.

Q I ncrease the separation between the equipment and receive
Q on@ect the equipment into an outlet on a circuit different from that to which the receiver is connected.

Q Consult the dealer or an experienced radio/ TV technician
This device complies with Part 15 of the FCC Rules. Operation is subject to the following two conditions:

(1) This device may not cause harmful interference, and (2) this device must accept any interference received,
including interference that may cause undesired operation.
FCC Caution: Any changes or modifications not expressly ap proved by the party

responsi ble for compliance could void the userfs authority t

TO WHICH THIS DECLARATION RELATES
IS IN CONFORMITY WITH THE FOLLOWING STANDARDS

FCC CFR Title 47 Part 15 Subpart B:2015 Class B,CISPR 22:2008 ANSIC63.4: 2014 ICES003 Issue 6:2016, Class B
IEC 62368-1:2014
IEC 60950-1:2005(Second Edition)+Am1:2009+Am2:2013
GB4943.1-2011,GB9254-2008,GB17625.1-2012
EN55024:2010+A1:2015
EN55032:2012+AC:2013,Class B
EN61000-3-2:2014
EN61000-3-3:2013
AS/NZS CISPR 22:2009+A1:2010



INSTRUCTIONS Please read the following instructions carefully.

Keep the equipment away from humidity.

Before you connect the equipment to the power outlet, please check
the voltage of the power source.

Make sure the printer is off before plugging the power connector into
the power jack.

It is recommended that you connect the printer to a surge protector to
prevent possible transient overvoltage damage.

Be careful not to get liquid on the equipment to avoid electrical shock.
For safety and warranty reasons, ONLY qualified service personnel
should open the equipment.

Do not repair or adjust energized equipment under any circumstances.

Danger of explosion if battery is incorrectly replaced. Replace only with the equivalent
type recommended by the manufacturer.

Dispose of used batteries accordingtothemanuf act urer 6s instruct
Only use with designated power supply adapter model.

Changes or modifications not expressly approved by the party responsible for

compliance could void the user's authority to operate the equipment.

Specifications are subject to change without Note



1 Thermal Label Printer

1-1 Package Contains
Please check that all of the following items are included with your printer.

(Package content and Logo style may vary per region 1)

Thermal Label Printer
HD830i

Media Sample USBcable Quick Start Guide

Ribbon

“w

inch 1.5/ 3inch Adaptor

Power COfd(US) Ribbon Shaft
Label Roll Holder Media Holder Base Media Shaft




1-2 Printer Introduction

Front View

[ 7 Top Cover
Touch Screen \
P K 7
owerrev Feed Key @_@
Awa
7 i Front Panel
Rear View
(Interface might differed per Optional interface )
Paper Path
Calibration Key
Ethernet

__BT/WiFi (Optional )

Parallel (Optional )

USB HOST

Media Damper

Power Plug

Power Switch



Open Top Cover

Ribbon Rewind

Print Frame Hook (Left) TPH Pressure Adjust knob

Print Line Adjust Knob. (Left)

Ribbon Tension Adjust Knob.  (Left)

TPH Module

Print Frame Hook (Right)
Hook

Print Line Adjust Knob (Right)

—— Ribbon Tension Adjust Knob  (Right)

TPH Module

P
aper Ribbon Supply

Damper
Movable See Through Sensor

Movable Media Sensor

Label Width Adjust Holder

(Left)

Platen Label Width Adjust Holder

Roller (Right)






2-2 Printing Mechanism Opening

a Push the Print frame hook on the side to head up the print frame.

Print Frame

Hook (Left)

Lift up the

print frame

N \ Print Frame Hook
' (Right )



2-3 Ribbon Installation

(4 inch Ribbon)

u Plug a new ribbon roll into the  ribbon Shaft

& Follow the direction

Ribbon Supply —— —— ——

Ribbon Shaft New ribbon roll

Install the empty r ibbon core into ribbon shaft

Follow the direction

Ribbon Rewind

Ribbon shaft Empty Ribbon Core

Stick the ribbon with the  Ribbon Rewind units and rolling 2~3 cycles.

Rolling 2~3 cycles



(8 inch Ribbon)

T

ﬂ & Follow the direction
Ribbon Supply

Ribbon shaft New ribbon roll

Install the empty ribbon core into ribbon shaft

& Follow the direction

Ribbon Rewind

Ribbon shaft Empty Ribbon Core

Stick the ribbon with the Ribbon Rewind units and rolling 2~3 cycles

Rolling 2~3 cycles



U Install the Ribbon into the Barcode Printer

Follow the below drawing to install the ribbon in position.

Put the Ribbon Rewind Assy into

position




2-‘ Label Installation
u Label Roll Ass&
Put the label roll into media spindle and then install the label roll stopper on the both side to make

the media roller in position.

Label Roll

Media Spindle

Label roll

stopper

U Label Holder Stand Follow the direction to secure the core adaptor

Follow the Arrow mark and No. to

assemble the stand.

Follow the Arrow mark and No. to

assemble the stand.



U Label Installation

Step 1. Following the arrow mark and No. to put the label roll holder into position.

Position Pin - (0 1 Hook

S A

Step 2. Following the below arrow mark and direction to put the label roll into position.

10



Step 4. Put the label pass through the label guide and then adjust the suitable label width

according to.

See Through Sensor

Label Guide (Left) JI 1 Label Guide (Right)

Reflective Sensor

Inside Label Roll Outside Label Fanfold paper

Installation Roll Installation Installation

T I ]

11



2-5 Sheet Paper Holder Installation

Open the top cover Press the print head hook on both sides to open the TPH

Install the Sheet paper Holder and Screw the screw.

Please remember to move the sensor  to the position of scale 0.

Close the TPH and top cover
Screw the screws.

12



2-6 Connection with PC

1. Make sure the Barcode Printer power is in off status.

2. Put the power cord one side on the power plug, one side on the power adaptor.

3. Connect the transmission ca ble in between PC and printer ( The cable might be differed
according to option selected) .

4. After the media |j ribbon Ndnstallation, then power on the printer, wait the status turned to ready.

HD830i Barcode Printer

(The interface might be differed upon

the options been selected)

USB port

Al
USB port
A2
USB port Power cord
A2
B2 11
USB port "

Power Socket

13



‘Driver and Golabel Installation
Step.01 == |nsert the Super Wizard CD in the CD/DVD drive of the host computer and the installation
program should pop up automatically. You will see the Welcome screen first. On the
Wel come screen, choose OSTANDARD | NSTALLATI ON©6

GoDEX

Welcome fo Godex and fhe
a high quality Godex Printer.

Step.02 ==  The wizard will then ask you to make sure your USB and power cables are connected

and thatthe poweris t urned on. Then click ONEXTO.

GoDEX

Welcome 1o Godex and thal
a high quality Godex Printer.

Step.03 == The next screen you willls&efitswarel asdaWi ndloas G
Cl i ck doNdtihlied

GoDEX

Welcome fo Godex an
a high quality Godex Printer.

STANDARD INSTALLATION.

NOTE
* | f the Super Wi zard program did not run awtuonndati cal | )

setting for your CD/DVD driver or double -click the icon of CD/DVD driver to run the program

manually.

14



Step.04 ==  As the printer driver and GolLabel are installing, a screen will display a progress bar.
While downloading compl eted you will see Installation

continue.

GoDEX

Installing the Golabel S¢
Installation may take

GoDEX

Installing the Golabel
Installation may fake a

Step.05 == Youcanalsoprintatestlabel.lf dondét print a test |l abel, the s

GoDEX

You have successfully
Seagull Scientific Windoy

GoDEX

If your test page has been
printer is ready to use.

Your Godex printer is

Note

* If you need more resources, tools  or reference documents, you can also find them on Super Wizard

CD.Just click 00Other Choices6é6 on the Welcome Screen to

15



Step.06 == Once the installation is complete, you can start to make and print labels with GoLabel
or through the pr inter driver.

GoDEX

Congratulations!

1. Your Godex Pinter  now ready 1o uss.

2 Shouid you have any queston: |
webste & o/ A

16



‘ Wizard CD Other Choice Installation
Step.01 =& Cl i ck OOTHER CHOI

GoDEX GoDEX

Welcome fo Godex
a high quality Godex

Here are some resources
with setfing up and op

Step.02 = Cl i ck Ol NSTASAI ESNETAGRULA. WI NDOWS DRI VERS

ONEXTO.

Install the Seagull Scientific

Step.03 == Sel ect o0l accept the terms in
click 6Finisho6 to step 4.
e R ———_)
License Agreement q?‘n&v‘.’!‘.‘% | Installation Information qm!-k
Folow the instructions below {o install the software.
WINDOWS PRINTER DRIVER s
LICENSE AND LIMITED WARRANTY £}

' [Seagull Scientific. Inc. ("Seagull’) grants you a non-exclusive icense to use the
(Seagul

Software"), You sesume fortne.
and for the

|seiection of achieve your
[instalation, use, and resuls obtained from the Seagul Software.

l':i_h e i Copyrigh
Connnll Furtharmars hu iane .
) 1do et acoept the temms 1 the loense agreement
(i 20 F=E) o) EE ) [ ®E

17
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sel ect

next S

t he WMihenense agreer



Step.05 ==y

drivers" and cl i

Step.04 == The Driver Wizard will guide you through the installation pro
c k

==

Seagull Driver Wizard

Welcome to the Seagull Driver
Wizard

This wizard helps you install and remove printer drivers.

What would you like to do?
® finstail printer drivers!
Upgrade printer drivers

Remove printer drivers

ONext 6.

With a USB connection, search models such as the right diagram printer device.

Specify your printer model

Connect Printer
The printer should be connected before continuing instalation

How is this printer going to be attached?
® i Q
Detwork (Ethernet ar WiFi)
Other (such as Parallel or Serial)

of

andclick 6 Next 6.

cedure. Select "Install printer

Seagull Driver Wizard

Plug and Play Printer Detection
New Flug and Flay printsrs are automatcally detected for nstallaton.

Select the printer driver o install.

Printer Model Port
Godex BPSOOL USBOOL

Plesse connect your printsr to the PC and tum it on. If the Add Hardware Wizsrd
appears, please cancel it. This wizard wil automatically advance when the printer is
detected. If it coes not advance, then check the connection and power cyde the
printer.

Install a driver for another printer

< Back re— <Back | Mext> | | Cncel

Step.06 ==  Enter the printer name (you can use default), then click "Next" to display as right

diagram. Click "Finish" button to start installation.

["seagull Driver Wizard 1 =5 =)

|
Specify Printer Name %
Names are usad to identify the printer on this computer and on the network.

Enler a name for this printer.

-
Seagull Driver Wizard jii

Completing the Seagull Driver
Wizard

A new printer vill be installed using the folowing settings:

Name: Godex RTB60I_%2
printer name: | Godex BPSOIL R
= Sharename:  <NotShared>
[] Use this printer as the defauit printer Port: USBoO1
Defauit: No

Manufacturer:  Godex
Model: Godex RTB60I
Version: 7.3.5M-3 (06/02/2014)

Specy whether or not you want to share this printer with other netvork users. When
sharing, you must provid 3 share name.

@ Do pot share this printer

To begin the driver installation process, dick Finsh.

Sharename: | Godex_BPSO0L *

<Back | Mext> Cancel <Back [ Fnsh | | Concal

18



Step.07 == Driver installation completed.

—
Seagull Driver Wizard i T

Completing the Seagull Driver
Wizard

A new printer wil be installed using the folowing settings:
Name: Godex BPSO0L
Share name:  <Not Shared>

Port:
Default:

Manufacturer:  Godex

Model: Godex BPSOOL

Version 7.3.5M-3 (06/02/2014)

To begin the driver installation process, dick Finish,

<Beck [ Fmsh ]| [ Concel

19



3 Printer Operation

3-1 Printer Operation Interface

Standby key

Make sure the power switch is on, and when press the
0Standby keyd6, the Toucwi Iplanleilgh(tL QuDp Da nstighlkesapyessvandihRld a dy 6 .
the o0standbhy3kegbébonds, then the printer will be gettin
Feed key

When you press the FEED button, the printer moves the label to the defined stop position. If you are

using continuous labels, pressing the FEED button will move label stock until you release the button

again. If you are using individual labels, pressing the FEED button will move only one label. If the label

does not stop at the correct position, please run the auto calibration (See Section 3  -6. for the label

size calibration function) on the label stock.

Pause _ Feed key

If you want to pause the printing, just press the feed key then the printer will be on pause status,
besides, the LCD wlybulpress thefeed Keyamainstre grinteriwill not print any

further.

EX, if the printer is setting for 10 pages printing, when user press the feed key during the 2 nd pages
printing, the printer will stop printing till feed key been pressed again.

Can cel Printing _ Feed key

Press and hold feed key in 3 seconds during printing, the Printer will be backed to standby mode

and LCD wil!/ di splay o60Standbydéand the printing job has
EX. If the printer is setting for 10 pages printing, when user press the feed key during the 2 nd pages
printing, the printer will stop printing  from the 3 ™ page and back to Standby condition since the rest

printing job has been cancelled.

20



‘ LCD Operation Introduction
Getting Started
Press the POWER button to turn on the printer, and the START UP SCREEN appears.

Power on > @ ’ Barcodes Made Ea

2.004-140617

If the printeris on “ready to print” status, the LCD screen should display the message “Ready” on the screen.
Use touch gestures to get around the main screen and other screen for setting.

GoDEX
= Tap the screen with your finger when you want o select
pICHGECIC | [0 Ihe screen wilh yourfinger when

on screen items such as setfings icons.

RT860i vV2.004

Ready

/.I

21



On the Ready Page, three function mode for setting. You can make various setting functions in FUNCTIONAL MODE.

GoDEX

RT280i vZ.004

Ready

]
@)

=
Settings

Main

e
1
Lco

Languaoge

m =
=

Devices

Codepage

(«

Printer
Conirol

Wizard

Darkness | mm

Media
Type

Confinuous

Calibration

22

Tap* Main *'—

Screen could show more detail of*” Main

Tap''Wizard *'--

Set up printer of “'Darkness’” “'Speed "'...

Tap''Test *'--

Self-Test page and Calibration for setting.



m Printer Settings
Darkness
- finish setting tap 0) S
H back fo Main page, if a"e",r;}:fg[s
P donotsave, tap m | 2
Auto Select system back fo
hMain page and printer
Continuous would not save
any changes.
m Printer Settings - UNLOCK
’ If printer functions locked, printer can not modify settings
from Golabel or any devices.
Select
Confinuous

23



Keyboard Mode

When plug-in an USB keyboard to the printer, LCD touch panel will display “Enter Standalone™, press the “Y" key
on keyboard to entering to the dialog for “Keyboard Mode” operation.

GoDEX
RT280i v2.004 |-|_-D

Recall

Enter Standalons

[Y/N) ~\

Database:
Setting

Preview Label function

User can choose any labels to preview it before print it.

GoDEX

RTB60I V2.004 ® L
O L |
S;Pan{_??er " LCD
S2TTNgs anguage
From the “Ready"” page, tap Rec:dy
to Main page m
From the Main page tap Recall Label Label

Seftings

to Recall Label page.
1
JERE
! Wizard Test

24



From the Recall Label Page
m Recall Label m Recall Label

the touch panel shown on all labels.
The Data processing time will be extend

001/002 aslong as the labels increase.
FORM NAME

LABEL-1

’ HD830i u Tap up to choose labels.
LABEL-2 FW:V2.004

Tap down to choose labels.
T

Preview
Preview Preview
vabel v.abel

| Tap Preview Label can see printing label.

m recall Label

Keeping tap to next page >

Label has been printed

25



. LAN Setting Operation Instruction
Main Manu

Main Page

Setting items for printer, ex. Printing speed, darkness. Also includes a Printing Wizard
for your ease of printing.

Y6

10 languages for printer setting

2
[-]
a
[]

It consists of a table of values that describes the character set for a particular language

Setting items for printing label, ex. Rotation, Printing position offset

Providing Buzzer, Option Setting, Smart Backfeed, Serial Port Setting, LAN Setting, LCD Setting,
Clock Setting, WiFi Setting, and Bluetooth Setting

Self-Diagnose functions for printer, ex. Calibration, Self-Test page and Clear Memory

Recall Label and preview label

§ & iEHE

26



Device

Language

Baud
Rate
Serial Port
Setting

Wik
Setiing

Programing
Language

3

Blustooth
Setting

Setting off or on for buzzer

Setting items for options, ex. Cutter, Label Dispenser, Applicator

setfing Programing Language. Auto/EIPL/GEPL/GIPL/GDPL

setting items for Senal Port, ex. Baud Rate, Parity, Data Bits, Stop Bits.

Setting items for LAN, ex. DHCF, IP Address, Subnet Mask, Gateway

Setting ifems for LCD, ex. off or on for Password function, Comrection

setting items for Clock, ex. Year, Month, Day, Hour, Minute and off or on for Visible function

27




SeMing llemas in LCD Sefing Mode

Diarknes: -5
ipeed 2-3
Awrho Smlecd

Zansor Select

dee-Throwgh

Reflaciive

Media Type

Lobel with (aps

Lol with haorks

Cordirasous

Primber 3effings Printing Mode

Ei'ec' Tharmal

Thezsrmmaal Transfier

Tear-off F‘-:-ﬁnn

-0

Top of Form

OFF

FLULL

Drovor Chpen Cindy

Frogram Language

Aubo

EIPL

SEPL

GIPL

LCD Langreoge

English

Cremubzch

Froncais

Espanal

liaiora

Lok

o

Tiricge

=

Pycormm

‘Code|

Code Paoge

Al el d

1

830

83%

£7

S8l

&8

[

833

S

FaT

831

S8

Wimdows 1252

Wimclows 1250

Windows 1251

Wirdows 1252

Wirdows 1254

Wirdows 1255

Wirdows 1257

Lobel Setfings

Rofafion [P - #0F - 180F - 270F)

K-Coffeat |-100 - +100)

T-Cffomd |-100 - +100)

dfort Offsed -100 - +100]
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&

QFF

Buzzer
(=] 5]
Hone
. . Cutter
Option Satting Labe! Dspenser
Applicator

Programing Language Auto/EIPLGEPL/GIPL/GDPL

A500
&0
18200
Boud Rate SR.400
S7E00
115200
Sefial Port Seting Hone
Parity Crdd
» =] cren
Jn‘| Devices Data Bits ;
N 1
Stop Bits -
CHCP OFF f OH
LAN Seffing IP Address 0.0.0.0
Subnet Mask 255.255.255.0
Sateway 182.148.0.254
; Posswnord CHFF O
LD Setting Corecticn
Year
Maonih
Ciock setting Day
Hour
hanuUTe
Visicle OFF f O
Configuraticn
Test Directary
TPH Testing
Cump Mode
ampde Pattem Self-Tast poge f Bolance
Select Memary Irtermal f External
Printer Control Lab=] Format
Graphic
Clear Memaory S&map Fonts
Ture Type Fonts
Asian Fonfs
ALL
Calicration
Reset to Default
Darkness o-1%
Spesd 23
Lacel with Gaps
Wizard nedia Type Lael with AMarks
* Confinuous
¥-Offsat =100 ~ +100
T-Oifsat =100 ~ +100
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LCD Operation
When Barcode Printer is Ready, the LCD will display OReady 6

And then the printer is ready to print

——F

GoJ

HDE300 WX XXX

Ready

If there is any error occur, there will be Error Message shows on the LCD. You could do the

trouble shooting according to or contact with the agent.

GoDEX

WARNING ICON HD&30i v2.004

a0 0,
EREOR ICON

Check Media ———  ERROR DESCRIPTION

GoEX

HD3830i v2.004

oL
Any support needed
please contact your supplier
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3-4 Label size calibration and Self Test Page
The printer can automatically detect and store label height. That means the host computer does not
need to transmit the label height to the printer. And the self -test function lets you check whether the

printer is functioning normally.  Here is how you run the label size calibration and self test

Step.01 = Check that the label stock is loaded correctly.

Step.02 == Switch off the printer.

Step.03 == Switch the printer on again, keeping the FEED button pressed. When the READY LED
starts to flash red and the STATUS LED lights up orange, release the FEED button. The
printer will now measure the label stock and store the label height

Step.04 == Once the printer has successfully measured the label stock, it will print a self -test labe .

The contents of a self -test printout are listed below.

(The data below is for reference only, actual result may vary according to each situation.)

Printer Model and F irmwave info
USB Port Setting
Serial Port Setting

MAC Address Info

DHCP Enable or Unable

Ethernet IP Setting

Gateway Setting

Sub-Mask Setting

Card Status

Network Status

DRAM info
Imabe Buffer Size

Forms storage info
Graphics storage info
Fonts storage info
Asian fonts storage info
Database Storage info
TTF storage info
Memory Size
Speed, Darkness , Ref. Point, print direction
Media width,length, gap setting info
Options setting info

Reflective Detecting Info

Code Page Setting

———————— HD830i:Y2.XXX

USB S/N:12345678

Serial port:96,N,8,1

MAC Addr:xx-XX-XX-XX-XX-XX

DHCP Enable

[P 3O0€ XXX XXX XXX

Gateway XXX X00XXX. XXX

Sub-Mask XXX XXX XXX XXX

Card Status:HW Unable to detect any card
Network: Cable Not Plug
HHAHHHHHHAHHHHHHBH A ARG R AR H A AR HH
1 DRAM installed

——— Image buffer size: 1500 KB

0000 FORM(S) IN MEMORY

—— 0000 GRAPHIC(S) IN MEMORY

000 FONT(S) IN MEMORY

000 ASIAN FONT(S) IN MEMORY
000 DATABASE(S) IN MEMORY
000 TTE(S) IN MEMORY

—— 4073 KB FREE MEMORY

NS4 AH8 ARO0O ~R200

—F X  AWI102 AQIT00,3 AE18
—— Option:ADO AO0 NAD

Reflective AD:1.96 2.84 2.49[0.88_23]

—  Code Page:850
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Auto -Cal ibration
Calibration key (C -Button)  You could press the calibration key while media been replaced or

media error to adjust the media size.

C- Button

Calibration Key

|

Press and hold 1~2 seconds

~—

Press and hold the, C-Button_ around 2 seconds, the printer will run the media calibration

®

— | _
s

Hold 1~2 seconds

Note

* The, C-Button_ function is same as sending command (~S,SENSORY)if run during the printing,

the (Print Job) will be deleted and run media calibration. Need to resend the print job after

calibration.
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3-5 Error Message

If there is any error occurred during the printing, LCD will display the Error message and also buzzer as

warning.

Please refer to below for the error status.

2
4
&l

Operation Interface

&

Operation Panel Status

GoDEX
FOkym

HDE30 V2004

i 4 .
Daor Open Cnly

GoDEX
TOEy=-

HD330i V2004
"
(1]
e

TPH Over Haat

GoDEX
TORi=

HDE300 V2004

Check Riooon

LCD

Display

Feed Key

1)
(i1

Ll

2o o

Power Standby Key

Type Beeps Description Solution
The printing Open the print
DoorOpen Only 2x 4beeps mechanismis not mechanismand
comecily closed. close it again.
Once the print
. head has cooled
High temperature .
TPH Over Heat None down, the printer
at the print head. .
switches fo
standby mode.
Moribbon is Make sure that
installed and the the printeris set to
printer displays an direct thermal
ermor. printing mode.
Media Emor 2x 3 beeps
Therbbon is
finished or the Replace the

33

label supply hub is ribbon roll.
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Operation Panel

Status

GoDEX

HOE308 2004

'

Check Media

GoDEX

RTE&00 WL00W

°

File System Full

GoDEX

RTE&0 W2 004

oy

File Mot Found

GoDEX

RTG40 w2004

Ofim

Duplicated Hame

Status

Beeps

Description

Solution

Media Emor

2x 2 beeps

No paperis
detected.

Make sure that
the label sensoris
positioned
comectly. If the
sensor still does not
detect the paper,
run the auto-
detection

function again.

Paperis finished.

Replace the label

roll.

Printer feed

problem.

FPossible reasons:
the print medium
has become
trapped around
the vbberrol; the
sensor cannaot
detect o gap or
black mark
between the
labels; there is no
paper. Please

reset the sensor.

File Emror

2x 2 beeps

The memory is full.
The printer prints
the message "Fle

System full ™,

Delete
unnecessary data
or install
additional

memory.

Unable to find file.
The printer prints
the message "Fle

not found”

Use the "~X4"
command to print
all files. Then
checkwhether
the files exist and
whether the
names are

comect

Afile of the same
name already
exists. The printer
prnts the message

"Duplicated
Name".

Changs the
name of the file
and try storing it

again.
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GoDEX
L To0=.a

HCES0 W0,

U

Printhead Open

GoDEX

DA WL

“E‘

TPH Dreer Heat

GoDEX
L YO0=.=

HCECNN W

‘s

Check Ribbon

Status Beeps Description Solutions
. Printhead Open or  Make sure the
Printhead Open  2x4 Beeps ) pe . .
Print Frame not print head is
locked well locked in position.
When TPH is over
heated, the printer
TPH Ower Heat N/A TPH Temperature  will stop and wait
too high to cool down and
then back to ready
status.
Make sure the
. . Frinter is in
Ribbkon not install
DT mode or
not.
Check Ribbon 2% 3 Beeps

35

Ribbon out or
Ribbon Supply
don't move

Replace new
ribkon roll



3-6 Connected with USB Devices
Definition : USB Host port supports either device : USE memary stick, USB keyboard or scanner.

Purposze

* USB memory stick : It extends the user memory space for Graphic, Font, Label Format, DBF and Command
files downloading. The printer’s Firmware also can be updating if copy new version of Firmware into USB memory stick.

+ Connecting an USB keyboard to printer for “'Keyboard Mode' mode operation.

* PFlug-in an USB scanner to operate the printerin *'Keyboard Mode'" .

Usage of Extended Memory

* USB memory stick : It supports hot-plugging function: printer will create a Folder “"\LABELDIR"" and switch *'User Flash’"
to ' Extended Memory'' automatically while user plugs an USB memary stick into a printer.

» Connect USB with the printer; To connect PC and printer through USB.
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