Printer Management

Quick Start Guide
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1. Getting started with Printer Management

Printer Management is a plus version for integrated tool incorporating features that enable
you to explore more than one printer’s settings/status; change printers’ settings; download
graphics, fonts and firmware; create a printer bitmap font; and send additional commands

to printers at the same time.

New features:

Manage multiple devices
2. Printer groups

Alarm function

User management
Printer manual name
Export / Import profiles

1.

o0 kv

Start the Printer Management

Double click on the printer management icon A TPM_ XXX exe o start the tool.

1.

2.  The main interface will list all of the printer, including all printer that through USB
interface connected to the computer, and all the printer that exist the same subnet
with computer.

FE Printer Management K i QESIEES X
Group: i Language
o o) e J[ e J[ cee  [[ s |[ ueesrem |[Engien -]
El _ Status  Prnler Mame | P Address ~ Model Name ~ Version
| g [psacoxs 8 ool | B |MLTAEE

Fl| & |Ps-FFO41 0000 |Dazo0 A1B1EZ
Gtrmag Font Manager
Note:

The default language for printer management is English. If you need other languages, you need
to put the .lang (language pack) format file and printer management.exe in the same file folder

for using.

. » Printer Managem...
R— TS

L4 3 == -
= E% Language
1
& TPM_ XXX exe Enghisn
| Z¥=lang



2. Printer Configuration

There are 9 taps (Basic, Advanced, ZPL settings, DPL settings, RS-232 and Wi-Fi,
Ethernet, Bluetooth and Information) included in the printer configuration feature to
setting/explore/configure the printer settings. The common setting includes the settings
that commonly used for TSPL/EPL2/ZPL/DPL printer languages.

1. Select the printer in the list then click the “Printer Configuration” button to enter the
setting page.

Status Printer MName
‘s |PSFFO141
F PE-B002A8 10.0.10.65 TX300 A1.20 EZ

Printer Configuration File Manager Command Tool RTC Setup Printer Function Bitmap Font Manager

2. Select the tab for setting.
3. The settings can be changed by enter new value in the editor or select different value
from the options then click “Set” button to take effect the settings to all printers.

Printer | Al q [ Set [ Get |

Note:

1. Before setting, the entered field will be shown in yellow for reminding.

2. If you select more than one printer, then only the same settings will be shown. For example,
if we chose more than one printer, each printer speed are not the same, the speed field will

be shown *. If all printer density value is 8, the density field will be shown 8.

4. After setup, click “Get” button to get the printer settings. Close the window after setting.

Printer | Al - [ Set [ Get |

Note:

Printer -

PS-8002A8 (10.0.10.65)
FS-FFO141 (0.0.0.0)

Here you can specify that you want to set the printer. If you select “All”, you can see all printers
setting and set to all printers. Alternatively, you may choose a single printer, only see one

printer’s setting, and set to one printer.



Basic & Advanced
TSPL2 printer language

-
Printer Configuration

dvanced [Z  |D | RS232 | WiFi | Ethemet | Bluetooth | Information

Speed 2 Code Page 850 -
Density 3 - Maximum Length 95424 mm
Paper Width 101.69 mm Reference 0 0
FPaper Height 101.69 mm Direction 0 « 0 -
Media Sensor GAP Offzet 0
Gap 297 mim Shift X 0
Gap Offset 0.00 mm Shift Y 0
Post-Print Action TEAR
Cut Piece

Printer |PS-8002A8 (10.0.10.65) - Set ] | Get

Printer Configuration

Basic | Advanced | |D | Rs232 | wiFi | Ethemet | Bluetooth | Information
Gap Inten. 3 Head-up Sensor O -
Bline Inten. 3 Reprint After Error oM -
Continuous Inten. 4 Ribbon ON -
Threshold Detection AUTD - Ribbon Sensor oM -
Country Code 001 Ribbon Encoder Err. oM -
Printer |PS-8002A8 (10.0.10.65) - Set ] | Get




Z
ZPL® printer language settings

Printer Configuration

| Basic | Advance

| Rs232 | Wi-Fi | Ethemet | Bluetooth | Information

Darkness 16 0to 20 Media Power Up Mo Mation -
Print Speed 2 Head Close Ma Motion -
Tear Off 0 -120t0 120 Label Top 0 -120t0 120
Print Mode TEAR - Left Position 0 -9999 to 9999
Print Width 101.69 mm
Control Prefix ~
Format Prefix "
Delimiter Char '
Printer | PS-800248 (10.0.10.85) - l Set | | Get

Note: The items in the Z tap works with ZPL printer language only.

D
DPL ® printer language settings

Printer Configuration

| Basic | Advanced | 2

RS232 | Wi-Fi | Ethemet | Bluetooth | Information

Heat Oto 30
Print Speed

Label Width mm
Present Sensaor hd

Cutter Equipped -

Control Codes hd
Column Offset mm
Row Offset mm

Printer [PS—BUOZAB (10.0.10.65)

vl [ Set J [ Get

Note: The items included in the D tap works with DPL printer language only.




RS232

Printer RS-232 interface settings

Printer Configuration

| Basic | Advanced [z | D WiFi | Ethernet | Bluetooth | Information
Baud Rate 9600 -
Data Bits 8 -
Parity Mona -
Stop Bit(s) 1 -

Printer [PS—BUUZAB {10.0.10.65) - Set J [ Get
Wi-Fi
Wireless print server settings
-
Printer Configuration u
|Basic | Advanced |2 |D | RS232| WiFi | Ethernet | Bluetooth | Information
551D SSID_1 EAP Type:
Encryption WPA-Personal - Username:
Key ——— 71 | Password
File name Browse
DHCP O~ CA Cerlificate:
IP Address 0.0.00 Client Certificate:
Subnet Mask 0.0.00 Private Key:
Gateway 0.0.0.0 EAP-FAST PAC:
Printer Mame PS-5CATZ0 S3ID Encryption
Scan AP
Raw Port 9100
MAC Address 00-23-A7-5C-A7-20 Advanced

New Wireless Settings wi
closed. After that, printer wi

only be applied after "Set" button is clicked and Printer Configuration window is
restart automatically.

Printer

PS-5CATZ20(0.0.0.0)

J|

Get




Ethernet

Ethernet print server settings

Printer Configuration

| Basic | Advanced |z | D

| Rs232 | wi-Fi | Ethernet |Biuetootn | information

@ DHCP () StaticIP

IP: 10.0.10.65 Printer Mame

Subnet Mask 255 256 2550 PS-8002A8

Gateway 10.0.10.252 Set Printer Name
MAC Address 00-1B-82-80-02-A3

RAW Port
SetlP 9100

Set RAW Port

Printer |PS-8002A8 (10.0.10.65)

Bluetooth
Bluetooth settings

Printer Configuration

| Basic | Advanced |z | D

| Rs232 | wiFi | Ethernet|: Biuetooth ‘finformation

@ Built-in module
Bluetooth Local Mame

Bluetooth PIN Code

Device Name

MAC Address

Setthe printerto
Bluetooth Master

) External module

BT MAC Address

BT Software

Device Name MAC Address

Scan Bluetooth device

Printer |PS-8002A8 (10.0.10.65)




= Pinter information
To read the printer information

]

' Basic | Advanced | Z

|p

| Rs232 | wi-Fi | Etnemet | Buetoot Tnformation |

Version

Serial Mo

Cutting Counter

Mileage

Printer Status

Check Sum

DAZ00 Version: A1.81 EZ

]

]

0.0267

0.0267 Km

Head Open

0O7BBEB3F

Printer |PS-FFO141 (0.0.0.0)

Note:

1. There are two different mileage counters for cutting counter and printing mileage. One is

non-resettable setting, another is resettable setting. The resettable counter setting value can

return to zero when replacing new cutter or new print head.

2. Whenever printer is blinking with red or status is shown “!”, you can go to this “printer

information” tab to check “Printer status”.

[7] Status  Printer Mame

4% PS-FFO141

IP Address Model Mame Version Imerl'ace
0.0.0.0 DAZ200 A1.81E2

I T - N S

mmmm” File Manager H Command Tool | RTC Setup ]| Printer Function Han-pmum

The following status list will appear:

Error message

Solutions

1. Close the print head.

Head Open _ . _ _ )
2. Check if the right/left side of print mechanism are latched securely.
1. Check if any label is stuck in the print mechanism.

Paper Jam .

Check the settings of label size and gap/black mark size are identical

7




with printing media.

Check the sensor type.

4. Do sensor calibration again.
1. Check the gap/black mark sensor position is located on the gap/black
Out of Paper mark sensing path.
2. Check if the label is empty.
3. Do sensor calibration again.
1. Check if printer is run out of ribbon.
2. Check if the ribbon is broken between ribbon supply/take up spindle.
Ribbon End Error 3. Check if the paper core is installed on the ribbon take up spindle (for the
models that need paper core for ribbon take up spindle)
4. Check if ribbon spindle is installed at the wrong direction in the printer.
1. Close the print head. Check right/left sides of print mechanism are
latched securely.
Ribbon Encoder Error 2. Check if the ribbon is empty.
Check if the ribbon is broken between ribbon supply/take up spindle.
4. Check if the paper core is installed on the ribbon take up spindle (for the
models that need paper core for ribbon take up spindle.
1. Press the FEED button again to resume printer for printing (for printer
Pause models with only one button)
2. Press the PAUSE button to resume printer for printing (for printer
models with more than one button)
Printing N/A
1. Motor overheat:
For TTP-245C series only. Printer status indicator becomes solid red
and printer stops printing. Once motor cools down, printer will resume
the printing job.
Other Error 2. Print head overheat:
Error indicator becomes solid red and printer stops printing. Once print
head cools down, printer will resume the printing job.
3. Cutter jam:

(1) Remove the jammed media in the cutter.

(2) The media thickness or paper weight is over spec.




3. File Manager

File manager feature is to help users to generate the file header, download the file into
printer, explore what files are downloaded in printer memory and delete all files in the
memory.

Select the printer(s) in the list then click the “File Manager” button to enter the setting page.

[¥] Status  Printer Name Model Mame Version
' DA200 A181EZ

10.0.10.65 TX300 A1.890 EL

Printer Configuration File Manager Command Tool RTC Setup Printer Funciion Bitmap Font Manager

= File download group

This feature is to list what files are downloaded in the specified memory device.

File Download 1. Select the file type then click
, “Browse” button to select the
FELLE I -
BMP file for download.
PCX
. True Type Font
File Mame Bitmap Font
File Size Printer BASIC File
Data File
Memary Device Firmware File
TCF File
Hitp download file: Custom Logo (MX, TX)
Custom Contact us (MX TX)

Download |

File Download 2. Specify the memory device to
_ download the file.
File Type [Tme Type Font - ]
Browse .
_ 3. Click “Download” button to
File Name | start to download the file to all
File Size Brtes

printers.

Memory Device Iil iii il

Hitp download file: DRAM
Dow CARD




File information group

This feature is to list what files are downloaded in the specified memory device.

File Information
Printer | PS-8002A8 (10.0.10.65)
Memorr Device

() DRAM @ FLASH ") CARD
ARAB CGTTTF Phy=ical Space
CP254 DAT 121072 KB
AUTO BAS
tems. tot Free Space
TEST.BAS 76756 KE

Get

Format ]

1. Select the printer.

2. Select the “Memory Device”
then click “Get” button to list
the files saved in the specified
memory.

This feature is used to remove the selected file for the specified memory device.

ARAB CGTTTF
CP264 DAT,
AUTO.BAS
ftems. txt
TEST.BAS

Phy=ical Space

131072 KB
Free Space
675G KB

| Remove |
o

[ Format ]

1. Select the file(s).
Click “Remove” button to
delete selected file(s) in the
specified memory.

This feature is used to delete all the files for the specified memory device.

ARAB CGTTTF
CP254 DAT
AUTO.BAS
tems. bt
TEST.BAS

Phy=ical Space

121072 KB
Free Space
76756 KB

Get

1. Select the memory device
then click “Format” button to
delete all the files in the
specified memory.

10




4. Command Tool

The additional features that are not yet supported in the printer management can be
achieved by sending out printer commands to printer from the Command Tool.

Select the printer(s) in the list then click the “Command Tool” button to enter the setting
page.

[¥] Status  Printar Mame Model Mame
| DAZ00

10.0.10.65 A1.90EZ

Specify the editor and enter the commands in the editor. Please be reminded to hit the PC
keyboard Enter key at the end of each command line. Click the “Send” button to send out
the commands in the specified editor to more than one printer(s) at the same time. You can
also send a command file by clicking “Send File” button to all printers.

PP

Editor

@ 1

® 2
® 3

© 4
® 5
D6
o7
o8
(@]
© 10
& N1
© 12

Send

Send Fils | | Browss

11



5. RTC Setup
This feature is to synchronize printer Real Time Clock with PC.

1. Select the printer(s) in the list then click the “RTC Setting” button to enter the setting
page.

Model Mame Version

A1LB1EZ

2. Click “Set to System Time” button to synchronize printer Real Time Clock with PC.

[——
Year Maonth Date Haour Minute Second
System Time 2015 10 27 12 20 0z
PS-200248 201% 10 27 12 20 02
PS-FFO141 2015 10 27 12 20 0z

| Setto System Time |

12



6. Printer Function

In the past, the printer self-test, sensor calibration, initialization, ignore AUTO.BAS ... etc.
must be operated by printer power-on utilities. Now these functions are available in the
printer management without press any printer button. The detail functions in the Printer
Function Group are listed as below.

1. Select the printer(s) in the list then click the “Printer Function” button to enter the setting
page.

Status  Printer Name IP Address Model Mame
|PS-FFO141 [0.0.0.0 DAZ00

PS-800248 10.0.10.65 TX300

mmw” Fiie Manager || Command Tosl || RTC Setup || Printer Function ||Bm|pfmuuuw

Functions Description
Printer Function g P

Calibrate Calibrate the sensor specified in the Printer
Setup group media sensor field

Calibrate

Reset Printer Reboot printer

Reset Printer

Initialize the printer and restore the settings to

Factory Default

| Factory Default | factory default.
: l Print Test Page Print a test page
[ BU0k Jesi Eane ] Configuration . . ) .
Page Print printer configuration
[ Configuration Page ] 9
Ignore
Ignore the downloaded AUTO.BAS program
| lgnoreAUTO.BAS | AUTO.BAS ’ prog
Exit Line Mode Exit the line mode to page mode
| ExitLineMode |

Set the password to protect the settings
Note: Only set one printer at once time

| Password Setup Password Setup

[ Wi-Fi Default ] Initialize the printer Wi-Fi module settings to

factory default

Wi-Fi Default

A ——

13



7. Bitmap Font Manager

Bitmap font manager is used to convert the selected TTF font into printer format bitmap font.
Both fixed pitch and variable pitch bitmap font are supported.

1. Select the printer(s) in the list then click the “Bitmap Font Manager” button to enter the

setting page.

Status

Printer Mame

Model Mame

Version

71 §  PsFrot41

PS-800248

Da200

10.0.10.65 TX300

- A1.81EZ

mmw” Fitz Manager H Command Tool ||

RTC Setup

|| Printer Function

Bitmap Font Manager

2. Select “Standard Encode”, “Variable pitch” font. Specify the destination memory to save
the bitmap font, font name and specify the font height then click “Download Font” button
to download the converted bitmap font into printer memory. The converted bitmap font
can also save to a file by clicking “Save Font” button.

Bitmap Font Manager

Font Belect

Font Encode
Font Pitch

Frinter Dievice

Windows Font Mame

Font Bize

ABCD

Printer Font Name
Font Width
Font Height
Ttalic Width

Code Page

| Standard Encode -]

| Vaiable Pitch -]

(FLASH ~|

Arial

10

FONTOO1

13

16

n
1252

14

Standand Encode
Fant Mapping
Character Start ASCII
Character End 43CTI

Encode by Table
Enable

|Standard Mapping |

32
127

Lo

I I
I I 1

Save Font

Bane

Diownload Font




8. Users Configuration

“Users” button is used to add user ID & password for this tool to protect the settings, as
well as giving permission for this user.

Group:
Al - || Users Alert Group | | Setup | | Manual Hame
For example:

Add a user named “test”, enter the password, give permissions “Admin” and “Group: usb”

(See also “Group Configuration” section)

Users Configuration E

UseriD: test

||
Password: (¥

Permission: Admin
Group: group2
Group: usb

| mdd | | mModiy | [.Remove

Teer ID Password, Permission

A dymin, uzh

Because the program has a user exist, so when the program is executed, the login
window will pop up.

rﬂ Login u

User ID: |

l Password:

15



9. Alert Configuration

“Alert” button is used to monitor specific groups, specific printer status, and record them.

Group:
All - | Uzers Alert Group || Setup | | Manual Mame

1. Enable this function.
2. Select the items that need to be alerted. Select Group printer.
3. Close the Alert setting window.

For example:

For “usb” group that just created (See also “Group Configuration” section), check Enable,
Head Open. And later, as long as there are any printer within the group “usb” occurs head
open state, it will be recorded. You can also save these records into a file.

F W oW =

Enable 2015/10/28 15:52:24 (| ~ [2015110/28 16:15:10 &)

Ready PS-FFO141 (0.0.0.0) Head Open
Printing

Pause

Head Open

Paper Jam

Out of Paper
Ribbon Encoder Erm.
Qut of Ribbon
Other Error

Printer Alert Content
PE-FFO141 (00004
PE-FFO141 {0.0.0.0)

PE-FFO141 (0.0.0.0)

2015/10/28 16:00:13
201510428 16:15:10

Group:
group?

Field separator: | TAB Cavaster (ASCIL09)  ~| |

Line separator. (CRLF (4SCILOD0&)  ~| |

16



10. Group Configuration

“Group” button is used to create printer group, it can be set by 3 conditions (IP, interface
and model name).

Group:

Al - | lsers | Alert Group || Setup | | Manual Hame

For examples:

Add a group called “usb”. IP address fields keep blank, Interface select “USB”, Model

Name select “Not specify”. That means this group will filter out all the printers that
interfaces is usb.

wwr ==

Group Mame: | wsb

First IP Address: ~
LastIP Address:
Interface: () Mot specify

() Net I

Model Mame: Not specify

DAZ00
TE300

Loadd  J | [ Modfy | [ Remove

Group
Mame

IP Address Model Name Interface

L

After you add a group named “usb”, you will see a new “usb” group in the Combobox. If you
select this, it will filter out all the printer that interface is USB.

Group

e L ves [ me || oww || saw || Memaame ||
Status Printer Name IP Address Model Mame Version Interface
'y | PS-FFO141 0.0.0.0 DAZ00 A181EZ tr

17



11. Setup Configuration

There are 3 functions for “Setup” button.

1. Select if run at Windows startup

2. Change the discover device in manual (Ethernet)
3. Export / import all the settings to another computer

Group:
Al - | lsers Alert | Group l|| Setup l|| Manual Name

Setup u

Run at Windows startup

Discover Device
| Auto v

Setting Export

Setting Import

%

Note:

If you change the discover device in manual, then press “Discover Device” button to discover
printer.
Group:

s =S | =T | S| =S| ===y [=rrey

The discovered printer status icon will be shown as blue color in manual mode. (Ethernet)

Group:

Language

All - l Uzers I [ Alert ] [ Group ] l Setup I l Manual Name I [Disowerﬂwioe ] English -
Status  Printer Name IP Address Model Name Version Interface

? PS-90F423 10.0.10.78 Alpha-4L L8

9 PS-5CAD64 10.0.10.112 Alpha-3R 208 EZC (052.60 11-.. o

18



12. Manual Name Configuration

“Manual Name” feature is used to give printers an alias then you can easy to identify a lot

of printers.
Group:
Al - | lsers

i

Alert

Setup

|| Manual Mame ||

These aliases will appear anywhere in the program, replacing the original name abruptly,
allowing you to easily identify.

For example,
Manual Name g
Printer Naine Model Neane MAC Address Manal Name
PE-800248 T 300 00:1B:82:60:02:48 | Printr0l
PE-FRO141 DA 200 00:1B:82FF01:41 | Printer 02
e
[ Status Printer Mame IP Address Model Mame Wersion Interface
O \} IF'rinter 02 0.0.0.0 DAZ00 A181EZ dr
O \} IF'rinter[H 10.0.10.65 TX300 AT80EZ G

Printer |All

Printer 01 (10.0.10.65)
Printer 02 {0.0.0.0)

19



13. FAQ

Q1: How to update firmware (or TCF) to all TTP-2410MT printers on subnet
10.10.1.x, 10.10.2.x, 10.10.3.x, 10.10.4.x?

Please follow the steps below, make sure those TTP-2410MT printers are connected in
the same subnet before setting. Printers should be shown on printer management main
page list. If not, please check your router’s settings.

1. Press “Group” button to create printer group.

Group:
Al - | Users Alert Group || Setup | | Manual Name

2. Add a group named “TTP-2410MT group”. Set the IP address condition from
10.10.1.1 to 10.10.4.254. Select “Not specify” for Interface. Select the “TTP-2410MT”
for Model Name. Press “Add” button to create then the new group will be listed on the
box.

o ==

Group Mame:  TTP-2410MT groug

First IP Address: 10.101.1 -

LastIP Address: 10104234

Interface: Mot specify
) et |
[ USB

Model Mame: Mot specify

TTP-2410MT

"
(=1
(=1

[ Maodify ] [ Remaove

Group
Mame

_ I TTP-2410MT... 10.10.1.1 ~10.10.4 255 Not specifsr

IP Address Model Mame Interface

20



3. Close this “Group” page.
4. Select the “TTP-2410MT group” on main page. The group printers will be listed.
Select 4 printers that need to update firmware.

Group:

a - Group:

Al » TTP-2410M ~
TI'P—241D|.||Tg

Status Printer Mame IP Address Model Mame Version Interface
x;‘ PS-8002A8 10.10.1.83 TTP-2410MT AT EL L]
x: PS-800C52 10102 86 TTP-2410MT AITTEL L]
x;‘ PS-8000BA 10.10.3.67 TTP-2410MT AT EL L]
'y |PS-FFD244 10.104.82 TTP-2410MT A1TTEZ €D

5. Click the “Command Tool” button to enter the setting page.

[ Printer Configuration l File Manager ] [ Command Tool ] [ RTC Setup ] l Printer Function ] l Bitmap Font Manager

6. Click the “Browse” button to select the firmware file (*.NEW) or TCP file (*.TCF) then
click “Open” button.

Command Toal &J

Editor

@ 1
@ 2
@ 3

® 4

@ 10
® 1
® 12

Send

| Browss

7. Click “Sand File” button to start firmware updating (or send the TCF file) to
TTP-2410MT group printers.

21




(s

[ Send File ] C A Tserdcamille\DesktopibT_¥ 4100 EENEW

Browse

8. Please check the “Version” items to make sure the printers F/W are updated. The

MEEEE

updated F/W version will be shown as below.

Status  Printer Mame IP Address Model Mame
;' PS-800248 10.10.1.83 TTP-2410MT
;' PsS-800C52 10.10.2.8e TTP-2410MT
;' PS-2800DBA 10.10.3.67 TTP-2410MT
;' PS-FFDE44 10.104.82 TTP-2410MT

Version

MITE
MITE
MITE
MITE

[ {A1.90EZ
[ {A1.90EZ
[ {A1.90EZ
[ {A1.90EZ

Interface
D
L]
L]
D

22







